
UoS Sport App: First Time Access Guide 
 
The UoS Sport App is a fantastic tool bringing convenient access to Sport and 
Wellbeing directly to your smart phone or tablet. The app is available for free on 
Apple and Android and using your Sport and Wellbeing details you can log in to 
check timetables, keep up to date on the latest news, and manage your bookings.  
 
Some customers have reported some difficulties with logging into the app for the first 
time so we have put together this quick and simple guide which we hope will mitigate 
any concerns.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 



Step 1: Access the App 

 
 
The UoS Sport app can be found in either the Apple or Android app store by 
searching “UoS Sport”. Simply install the app to proceed and, once completed, open 
it where you will be met with the home page.  
 
To begin the process for first time access, tap on the icon for “My Bookings”.   
 



2. Login 

  
From here, please press “Login”.  
 
 
 
 
 
 
 
 
 
 
 



3. Reset Password 

 
 
Because this is your first time accessing the app, you will not yet have any login 
details to continue. Tap “RESET PASSWORD” as per the instructions at the top of 
the screen.  
 
 
 
 
 
 
 
 
 
 
 
 



4. Enter Email Address 

 
To continue, enter the email address that you used to set up your Sport and 
Wellbeing account. This may be your staff or student email, or if you are an external 
member, then it will be the email you provided reception during your first visit.  
 
If you do not know the email we have on record, please contact reception to verify.  
 
 
 
 
 
 
 



5. An Email Has Been Sent 

 
Upon successfully entering your email address, you will be put through onto this 
screen. Exit the app and open your email inbox. The password reset email may take 
a few minutes to come through. Please be sure to check your junk or spam folder, in 
case the email has been redirected there. 
 
 
 
 
 



6. Email Verification

 
This is the email that you will receive. Scroll down for the link to reset your password. 
Tap it and you will be redirected to a new window for updating your information. 
 
 
 
 
 
 
 
 
 



7. 

 
From this window, the first step is to enter your Sport and Wellbeing personal 
Member ID. This is a 5 digit ID that is unique to your Sport and Wellbeing account. 
Please note that it is not your University of Southampton ID number. You should 
have received this ID during your first visit to Sport and Wellbeing. If you do not know 
your personal member ID, please contact reception. 
 
Afterwards, enter the password that you would like to have set up on the app. You 
will be asked to ensure it contains at least one lower case letter, one upper case 
letter, one number, and one unique symbol.  
 
Tap Save and then close your current window. Return to the app. 
 



8. Tap Login 

  
Repeat the process for steps 1 and 2. Tap login and enter your email address and 
your new password. 
 
 
 
 
 
 
 
 
 
 



9. Enjoy! 

 
 
You are now logged into the app and from here you can manage your bookings and 
make new ones. We hope that you find it convenient and easy to use.  
 
 
 


